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CHANGE NOTIFICATION 

 

 
If there are any questions or concerns with respect to this change, please feel free to contact your  
Area Sales Managers. 
 
 

 
 
 
 

Quality Assurance Director 

Notification number PZ_2504_01 Date 02.04.2025 

Change number 151 

Summary 

Implementation of the new printer driver CITIZEN CT-S4000 in MYTHIC 
18 software version 3.3.9-002.  

Affected products 
Cat no Product name 

 N/A  MYTHIC 18 

Change category 

☐  raw materials ☐  quality control 

☐  packages ☐  informations provided with the product 

☐  manufacturing ◼  final product 

☐  other 

Change description 

Latest software for M18 (v. 3.3.9-002) is supporting a new CITIZEN CT-
S4000/4500 printer. Analyzer software and new printer driver should be 
installed in accordance with the new Service Manual (rev. 5, point 8.2.3.1 
Printer). 

Link to latest version of SM:  
https://cormaydiagnostics.com/uploads/Service_Support/Mythic18/Service%20Manual%20M1
8_M18vet-rev5.pdf 

Software package:  
https://cormaydiagnostics.com/uploads/Service_Support/Mythic18/M18-V3.3.9-002.zip  
 

Reason for change New printer driver model: CITIZEN CT-S4000/4500. 

Implementation April 2025 

Additional 
information 

In case of any questions please contact our International Service 
Department: support@cormay.com. 

Attachments N/A  
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